
SUPPORTING YOUR EXPERIENCE JOURNEY

Welcome to the community of healthcare professionals passionate about improving experience!

Your organization's Organizational membership makes you part of the professional home for patient experience 
leaders and champions. Gain access to resources, connections and tools to support your individual growth and 

build your organizational capacity to drive experience improvement.

WWW.THEBERYLINSTITUTE.ORG

YOUR MEMBERSHIP PROVIDES ACCESS TO:

RESEARCH 
LIBRARY

PX Papers
PX Journal
Research Reports
PX Pulse
Grant Reports
Case Studies

SPECIAL INTEREST
COMMUNITIES

Ambulatory Care
Long Term Care
Patient Advocacy
Patient & Care Partner
Pediatric
Volunteer Professionals

LEARNING
OPPORTUNITIES

Body of Knowledge
PX 101
Intro to PX
Fellow in HX
CPXP/CAVS Prep

PARTICIPATION

PX Connect
PX Blogs
Case Studies
To Care is Human Podcast

LIVE EVENTS

ELEVATE PX Conference
Live & On-Demand Webinars
PX Chats

ABOUT THE BERYL INSTITUTE:
The Beryl Institute is the global community of healthcare professionals and experience champions committed to 
transforming the human experience in healthcare. We define the patient experience as the sum of all interactions, 
shaped by an organization’s culture, that influence patient perceptions across the continuum of care. We believe 
human experience is grounded in the experiences of patients & families, members of the healthcare workforce and the 
communities they serve.

Do you have additional questions? Contact Rikki Chadwick at rikki.chadwick@theberylinstitute.org

REGISTERING FOR YOUR MEMBERSHIP:

Get started today by creating an account using the instructions below:

• Visit HTTPS:///MY.THEBERYLINSTITUTE.ORG/ADDAFFILIATION
• Choose “Don’t have an account?”
• Fill in your information, including name, title and contact 

information.
• Click “Create Account”
• Search your company name (NSW Health).
• Click “Add Affiliation.”

https://my.theberylinstitute.org/addaffiliation



